
PreSIdenT’S MeSSAge
how exciting—OFSOA’s 20th Anniversary! We have come a
long way as an organization with the assistance of many
individuals and agencies that have helped us on our jour-
ney. It has been, and continues to be, a ‘Journey to excel-
lence’. 

We are on this wonderful expedition of learning and
improving and along the way we have had the guidance of
knowledgeable teachers, encouraging supporters and ex-
perienced leaders to keep us moving in the right direction.

What an outstanding lineup of speakers and topics!
OFSOA has invited back several of our most favorite and
memorable speakers who will share new programs and
concepts to help us as we continue on our journey. 

You don’t want to miss it so join us in celebrating our
past, present, and future ‘Journey to excellence’ at the
2012 OFSOA 20th Anniversary Conference! 

As usual, we hold our board elections each October
during conference. This a great opportunity for you to be-
come a part of the leadership team! Be sure to read the
article below for further details. 
See you in October!
rhonda grant
OFSOA President

nOMInATIOnS SOughT FOr OFSOA BOArd
The two-year term positions of President, Secretary, region
1, region 2, and region 3 representatives, and a one-year
term for region 4 will be up for election at the 2012 con-
ference in October. Serving on the board is a great experi-
ence and with the upcoming elections, members are
encouraged to think about pursuing a board position. 
Questions You Might Ask…
What is expected of me as a member of the board?
There are four scheduled board meetings each year (Jan-
uary, before workshop in April, July, and before conference
in October). The commitment of attending and reporting
at meetings, workshop, and conference can take time
away from your daily duties; however, serving as a board
member is a rewarding experience. 
What are the duties for each position?
Those interested are encouraged to review the Bylaws and
Policies (under ‘documents’ on website) to gain a full un-

derstanding of the position duties. nominees are also en-
couraged to contact past members holding that position
to find out more detailed information regarding duties. 
Are there any prerequisites to serving as an Officer of
OFSOA?
The position of President requires a person to have served
on the Board for at least one year. All other positions up
for election require nominees to be active members in
good standing. 
What areas are covered in each region?
A region map is available on our website, (under ‘docu-
ments’) showing which counties make up each region.  
How do I sign up?
The Officer nomination form is available on the website
(under ‘documents’) and must be completed and signed
by your supervisor with a letter indicating their support
and approval of your involvement as an Officer for OFSOA. 
Also, the nominations Committee Chair will need three
volunteers to serve on the nominations Committee with
her that are active members representing different re-
gions. 
Anyone interested in pursuing a board position or serving
on the nominations Committee can contact Past Presi-
dent/nominations Chair, elaine Parrott at past_presi-
dent@ofsoa.com. 

“Do not pass up the opportunity to grow,
for it is by breaking out of our shell that we 

truly blossom and become a thing of beauty!”

The SIxTh Bugle
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gOShen FIre dISTrICT reSCueS

KATIe Sue FrOM An ABAndOned Well
hOrSe reSCue JulY 3, 2012

A 27 year old draft horse named Katie-Sue was res-
cued after falling into an old well in the goshen Fire
district.  Chief david Wolting assessed the situation
and according to the fire district PIO denise Wolting,
the situation was dire.

The rescue was made more challenging as Katie-
Sue is a rescue horse with a history of abuse.  A vet-
erinarian was called in and he sedated Katie-Sue and
covered her face to calm her as the firefighters from
goshen, dexter, lowell, Pleasant hill and eugene set
about a plan to get her rescued.

Crews broke through the sides of the well with in-
genuity and perseverance.

That, however, wasn’t the end of the story as
Katie-Sue having been sedated and exhausted condi-
tion from her struggle in the well, got stuck in the
mud a couple of hours later.  It took about an hour to
get her out this time and the vet says she will make a
full recovery.

MIST-BIrKenFeld rFPd
AT The MIST grAde SChOOl

The Fire Pub cadet Chris dass as the Fire Puppet, vis-
ited the Mist grade School with Assistant Chief Mary
lou Busch last May.

The puppet only speaks when a student gives a
fire prevention message to the class. The Mist-Birken-
feld rFPd presents fire prevention once a month dur-
ing the school year to this country one room school.
One teacher, Joanie Jones, instructs 24 students from
Kindergarten to 5th grade.

Submitted by Mary lou Busch

WATer BAll
Only a slightly sadistic firefighter with a bit too much
time on his or her hands could have thought up
“Waterball.” Think tetherball with high-pressure
water hoses and you get some idea of the game
played by teams of firefighters, who use the hoses to
try to push a large ball suspended on a line past one
another.

Chad Minter, Coburg’s Fire Chief, commented,
“Waterball is both fun and exciting, requiring the
kinds of skills that are crucial to effective firefighting.”
Seems like a good way to get turnouts cleaned.  

A fire zone for kids was included where they have
a chance to play water games with smaller, less pow-
erful hoses.

2012’s Waterball was July 21, 2012, but do not
hesitate to contact, Chief Chad Minter at Coburg Fire
at 541-686-1573, for information for next year. It is
open to any fire district that wishes to send a team to
compete. The more competition the better the event.

neWS FrOM ArOund The STATe



Three lITTle hABITS TO FInd FOCuS
have you ever started your work day and before you
know it you have countless browser tabs and other
work-related software open on your computer? It's
easy to get distracted when you have a lot going on
at once.  So how do we beat this? There is a way. It’s
not always easy but it can be done. 
It takes three little habits:

1. Set a time limit. Pick the task you want to do and
set a limited time to do it. The time limit helps sharpen
your focus. If you have limited time to do something,
you’ll be forced to decide what’s important. 

2. Close everything. This means everything pos-
sible on your computer that isn’t necessary for the
task at hand. Clear your desk area in front of you of
everything except the task at hand.

3. Pause before switching. So you’ve closed
everything else, you’ve set a time limit for your task
at hand, and you’re getting started…but then you get
the urge to check email or Facebook. STOP. Make
yourself pause for 5-10 seconds. This is the key habit
that makes the other two work. Take a deep breath.
Think about whether you really want to fritter your

life away doing those things or if you want to do
something great. Choose great. 

When your time is up, you can give yourself a few
minutes break but when you’re trying to focus, prac-
tice these habits. 

grOuP SITe

Two group sites, Yahoo and google, were researched
as an alternative to the OFSOA email blasts. A request
to be able to see the responses to the questions that
had been asked and the ability to review them at a
later date had been asked. A group site was consid-
ered as an option to store information and have it ac-
cessible to the OFSOA members. 

At the July board meeting, the consensus of the
board was not to pursue the group sites any further.
The members present felt the current email blast sys-
tem meets most of our needs. If members want to
follow-up with a particular email blast they should
contact the originator of the message. 

Thank you to lois Smith, gwynn Irvin, Cheryl
Miles and laura houston for assisting me with this
project. Your help was much appreciated!  

Micki Valentine, region 2 representative

KnOW The SIgnS And WhAT TO dO
SuBMITTed BY KIM SunderlIn, TVF&r

heArT ATTACKS
every year about 785,000 Americans have their first heart attack.  Another 470,000 will have a second heart
attack. A heart attack is different than sudden cardiac arrest.

Know the Signs & What to do by going to the following website, www.tvfr.com, where the icons below the
sign can be clicked on and more details are available.

In a 2005 survey conducted by the Centers
for disease Control and Prevention, 92%
of respondents recognized chest pain as a
symptom of a heart attack.  however, only
27% were aware of all major sysmptoms
and knew to call 9-1-1 when someone was
having a heart attack.  



QuICKBOOKS FOnT ChAnge
To enlarge the font within your Quickbooks program
go to this article, http://support.quickbooks.intuit.com/
support/articles/hOW13062.

The article provides a couple of methods to make
the change.  Both make the change within the QBW.InI
file by changing the magnification level.  The instruc-
tions are easy to follow and the readability within
Quickbooks is greatly improved.

Submitted by Pat Cane
McKenzie Fire and rescue

OFSOA’s “new to You” store coming this fall!!

Wondering what to do with all that
OFSOA clothing you may be tired of, or
have become too large or small for?
Well, wonder no more!  now you can
make some extra cash by bringing your
clean, stain- free articles to this fall’s
conference and the “new to You” staff

will put them up for sale.  The best part?  Fifty percent
of what the item is sold for will go right back to you!
So dig out those used t-shirts, casual shirts, sweat-
pants/exercise pants, and sweatshirts and start mak-
ing some money.  We will also accept used briefcases,
but unfortunately not tumblers, hats, etc. 

Cheryl Miles, Silverton Fire, and deb Keehn, Jef-
ferson Fire, will be running this store.  For your con-
venience, your items may also be dropped off with
them.  If you have any questions, please do not hesi-
tate to contact them…..Cheryl @ 503-873-5328, deb
@ 541-327-2822.  

Please welcome back to the board Past President
elaine Parrott! elaine is excited to perform the duties
of our vacant Past President position and to be back
participating on the board.

Past President Karen Bracken and her husband re-
cently moved to Fairbanks, Ak, where he has ac-
cepted the position of Training Officer for the Chena-
goldstream Fire and rescue.

At our July board meeting, Barb Kunkle retired as our
membership chair. Barb has served as our member-
ship chair since 1998. Thank you, Barb, you have done
a wonderful job and are so appreciated.

Several people threw their hat into the ring for
the membership chair and the Board has selected
Amy rice-Anderson.  Amy is a very committed mem-

ber of OFSOA and brings to this position her com-
puter skills which are so appreciated.

2012 WOrKShOP - SISTerS, OregOn

Sisters-Camp Sherman Fire district hosted a great
workshop in April of this year thanks to Julie Spor and
all her hard work.

The topics were timely; Audits and Budget law
tips with the then upcoming 2012/2013 Budgets
being in process. The Social Media gone Wrong ses-
sion by Paul leSage was interesting and again timely
information in this age of Facebook, Twitter and warp
speed internet.  Something for each district to think
about and possibly develop a policy if one isn’t al-
ready in place.

For further information on the Workshop please
check out the OFSOA website.

note from the editor:
I have reformatted the newspaper to include the ac-
tivities at the various fire districts whose members be-
long to OFSOA. We have an opportunity to learn so
much in our conferences and workshops, I wanted to
make the newsletter more fun and more about us and
what is going on.  Pleae tell me what you think at:
gfdadmin@comcast.net.  If YOu like the format send
me your news to the above address. ellen Steele



OFSOA  20th Anniversary 
    Conference 

“Journey to Excellence” 
October 10-12, 2012 

Red Lion Hotel on the River, Jantzen Beach 

Est. 1992 



7:00 am Complimentary breakfast buffet for hotel guests in Jantzen Beach Bar & Grill 
overlooking the river. (There’s also an Espresso Bar in lobby area)  

7:45 am - 8:30 am Registration 

8:00 am - 8:30 am  New member/new attendee Orientation 

8:30 am - 9:00 am Opening Ceremonies-Welcome from Chief Callicotte, Port of Portland FD
            

9:00 am - 10:30 am Emotional First Aid—Trauma Intervention Program (TIP)  
 June Vining 

Have you wondered what to say to someone during or after a time of crisis? Emotional First Aid 
Skills will give you the specifics needed to assist friends, neighbors, coworkers, clients, family mem‐
bers and strangers immediately following any type of tragedy. 
What You Will Learn: 
 What to say and what not to say to a survivor of a traumatic event 
 How to give a compassionate death notification  
 Understanding emotional shock  
 The 5 “Emotional First Aid” skills  
 What family members need after a sudden death  
 Caring vs. Curing  
 The one characteristic survivors of tragic events value most 
   

10:30 am -10:45 am  BREAK  
 

10:45am - 12:00 pm Professional Image 
Jill Siegmund 

Professional image is just a small piece of the package that includes customer service and how we 
present ourselves at all times to the public in speech and action. Join us for a fun session showing us 
ways we can look our best and present a professional image for our districts. You never have a  
SECOND chance to make a good FIRST impression. We all form opinions of those we conduct busi‐
ness with. Jill believes it is everyone’s desire to instill confidence in those we meet on a professional 
level so they will know they are “in good hands”.  
 

12:00 pm - 1:30 pm LUNCH & Annual OFSOA Business Meeting; First Call for Nominations 
 

1:30 pm -  2:45 pm Managing Multiple Projects & Priorities (While Maintaining Your Sanity) 
 Laureal Williams 

Managing multiple projects and priorities can be like a juggling act, complete with flaming bowling 
balls, angry scorpions, and buzzing chainsaws.  As technology continues to promise greater efficien‐
cies in the workplace, workloads and expectations of productivity continue to increase.  Shifting 
priorities cause us to continually re‐assess the work day, as we strive to complete at least one thing 
on our ‘to do’ list.  Please join us as we explore successful tips, tricks, and techniques for effectively 
marshaling your resources and  employing your own personal ‘project’ style.  Learn how to avoid 
the classic priority pitfalls and how to move past those less than successful projects. 
Note: A new career in juggling is not guaranteed; but with a little time and preparation, you can 
avoid getting burnt, stung, or losing a much loved limb. 

 

2:45 pm - 3:00 pm BREAK 
 

3:00 pm - 4:30 pm Managing Multiple Projects...  continued  
 

6:00 pm President’s Reception ........................................................................ Casual Attire 
 

Following reception Hospitality room open in Presidential Suite 

   Wednesday,  October 10, 2012                                          Office Attire Suggested 



7:00 am Complimentary breakfast buffet for hotel guests  
 
7:30 am Hospitality Room open in Presidential Suite 
 
8:45 am - 9:00 am Announcements 
 

9:00 am - 10:15 am Lessons in Excellence 
                                      Judy Clark, President HR Advantage, Inc 

This session will address the characteristics that define individuals as great leaders.   
Stories from a wide variety of venues will illustrate how leadership can be learned and demon‐
strated.  Whether it is the quality of persistence in the face of doubt and negativity or the ability 
to build consensus, Judy will offer advice and examples that identify how everyone can develop 
leadership capability.   The overall theme will be to share ways for everyone to meet the words 
of Martin Luther King when he said in 1967, “We shall have to create leaders who embody vir‐
tues we can respect, who have moral and ethical principles we can applaud with an enthusiasm 
that enables us to rally support for them based on confidence and trust. We will have to de‐
mand high standards and give consistent, loyal support to those who merit it.”  Quizzes, exer‐
cises, small group discussions, and a comprehensive handout packet of valuable take‐aways 
will all be part of this workshop.  

 
10:15 am -10:30 am  BREAK  
 

10:30 am - 12:00 pm Lessons in Excellence…...  continues 
  

12:00 pm - 1:30 pm LUNCH & Annual Business Meeting continued; 2nd Call for Nominations 
 

1:30 pm -  3:00 pm Managing Stress & Challenging Change  
        Robin Rose 

This workshop helps people understand the dynamic and normal yet often unsettling aspects of 
change and focuses on strategies that enhance the ability to adapt and move forward. Dealing 
with immediate and ongoing change takes a subtle toll on our long‐range focus, daily effective‐
ness and overall satisfaction. It can cause us to move into ‘get‐through‐today’ mode, and di‐
minish our greater sense of passion and clarity. Whether the change involves team changes, 
integrating new schedules, or increased duties and responsibilities, there are common re‐
sponses to change that can disrupt teamwork, individual health and negatively impact a posi‐
tive work atmosphere. This session focuses on reducing stress, building individual effectiveness 
and maintaining collaborative teams during times of change. Learn how to individually and col‐
lectively move through change with greater ease. 
 Learn skills to shift yourself and others, moving from being reactive to proactive 
 Determine what you need to reduce stress, stay healthy and energized during change 
 Learn what team processes reduce tension during change 
 Learn which sabotage behaviors frequently occur in teams, and how to avoid them 
 Identify the physical, mental and emotional indicators of stress 
 Learn strategies to manage three types of stress and how to utilize them in the workplace 
 

3:00 pm - 3:15 pm BREAK 
 

3:15 pm - 4:30 pm Managing Stress & Challenging Change….continued  
    

6:00 pm  Banquet .................................................................................... Dressy Attire 
 

Following banquet Hospitality room open in Presidential Suite 

Thursday,  October 11, 2012                                                  Office Attire Suggested 



Live Entertainment featuring Susan Rice — 
From Comedy Clubs such as the Improv's to Cruise Lines to HBO 
Comedy Festival @ Caesar's Palace this woman "brings the 
goods". She is "Funny, Familiar and Clean." Over the years 
Susan Rice has captured the attention of such stars as George 
Carlin, Jerry Seinfeld and the King of "Laugh In" George 
Schlatter. She has also been featured in the Comedy trade Maga-
zine "The Comedian". 

7:00 am  Complimentary breakfast buffet for hotel guests  
 
7:30 am  Hospitality room open in Presidential Suite 
 

8:45 am -  9:00 am  Announcements 
 

9:00 am - 10:15 am  Public Speaking & Presentations  
    Michael Buschmohle 

You to can give out‐standing presentations! Mr. Buschmohle of Applause Associates will share 
his experience that spans 50 years of speaking and coaching. During his presentation he will 
offer techniques to design a persuasive presentation that captures your audience during the 
opening remarks. He will give you pointers on utilizing PowerPoint to your advantage as well as 
body language and voice control that communicates confidence and meaning. 

 

10:15 am -10:30 am  BREAK 
 

10:30 am - 11:45 am Public Speaking & Presentations...continued 
 

11:45 am - 12:00 pm Raffle Drawing, Closing announcements...Thank you for coming! 
 

12: 30 pm    Post Conference Board Meeting  

    Friday ,  October 12, 2012                                                  Office Attire Suggested 

 Wednesday Evening President’s Reception  
 
 
 
 

            Join us at our President’s Reception for a light dinner, no-host bar,  
remembering the early days of OFSOA, live entertainment and a few surprises!! 

Don’t forget to bring your Silent Auction items:  

FD FD 



A Special Thank You to our Generous Sponsors! 

Platinum Sponsors 

Many organizations and agencies have been very generous in their support 
of our event and we extend our sincere appreciation to:  

Special Districts of Oregon, Insurance Services 
Salem OR  
www.sdao.com 
 

WHA Insurance  
Eugene OR 
www.whainsurance.com 
 

Stayton Volunteer Protection Co. #1 
Stayton OR 
www.staytonfire.org 
 



A Special Thank You to our Generous Sponsors! 

Gold Sponsors 
Tangent Fire District 

Tualatin Valley Firefighters Union 
 
 

 Silver Sponsors 
Portland Fire Chiefs Association 

 
 

Bronze Sponsors 
Local Government Law Group, Eugene 

Omlid & Swinney Fire Protection & Security, Springfield 
Hughes Fire Equipment, Inc. Springfield 

 
Donations 

Hallmark Inn, Newport 
Inn at Spanish Head, Lincoln City 

Kevmarc  
Mt. Bachelor Village, Bend 

Newell Rubbermaid Office Products 
Oregon Garden Resort 

Eagle Crest Resort, Redmond 
The Container Store, Tigard 

Idea Bank 
Adventures in Advertizing 

Positive Promotions 



First Name: _______________________________ Last Name: ________________________________ 
Position: _________________________________ Agency: ___________________________________ 
Mailing Address: _________________________________________________________________________ 
City: _____________________________________ State: ________ Zip Code: ____________________ 
Phone: (______) ____________________________ Fax: (______) ______________________________ 
E-Mail:________________________________________________________________________________ 

   Total due with registration  $___________ 

LAST DAY TO REGISTER: September 28  
Registration fees cannot be refunded after this date 

The OFSOA Scholarship Fund was created to assist members with training expenses. If funding is the reason you may not be  
attending , please contact Deb Keehn at (541) 327‐2822 or by email at scholarships@ofsoa.com. 

 A limited number of scholarships are available; applications must be submitted no later than September 1. 

President’s Reception – Light Dinner & Entertainment   

       Not included in registration 
 Full Conference – Member 

Includes lunch Wed & Thurs, and Thurs. Night Banquet 

$195.00 
 

      Number attending @ $30.00 ea. _________  Full Conference – Non-member 
Includes lunch Wed & Thurs, and Thurs. Night Banquet 

$245.00 
 

I will attend the banquet (included in Full Conference fee) Wednesday Only – Member 
Includes lunch 

$100.00 

I will bring a guest to the banquet Wednesday Only – Non-member 
Includes lunch  

$150.00 

      Number of additional tickets @ $45.00 ea. _________  Thursday Only – Member 
Includes lunch, banquet is extra 

$125.00 

 This is my first OFSOA event  Thursday Only – Non-member 
Includes lunch, banquet is extra 

$175.00 

 I would like to learn more about OFSOA  Friday Only – Member 
No lunch 

$75.00 

 Please notify us of any special dietary needs.   Friday Only – Non-member 
No lunch 

$125.00 

                                                   OFSOA  20th Anniversary  
Conference 

 
CONFERENCE LOCATION AND LODGING 

Red Lion on the River Jantzen Beach  
909 North Hayden Island Drive,  Portland, OR 97217 

For Room Reservations call the hotel directly at (503) 283-4466 Mondays—Friday 
On weekends call the Reservation Center at (800) 733-5466   

 
Rooms/Rates: Standard & Riverview guestrooms (1 King or 2 Queens) $113.00 (includes 2 breakfast vouchers) 

 Club Level guestrooms $123; all require 12.5% occupancy tax 
 

Visit www.redlionontheriver.com for more detailed information. 
Discount room rates held until September 18, 2012. Only Federal tax exempt certificates accepted. 

Make checks payable to OFSOA and mail to: 
 

      OFSOA     
    1284 Court St.  
    Salem OR 97301 

October 10-12, 2012 
CONFERENCE REGISTRATION FORM /INVOICE 

register online at www.ofsoa.com 


