
President’s Message - Susan Shepard 
I would like to start by saying that all of us lost 
a special member with the sudden passing of 
Karna Cupples, from Seaside Fire & Rescue,   
on February 5, 2013.  I want to extend our 
thoughts and prayers to her family and 
Seaside Fire & Rescue.  
 

It’s only about two months before our 2013 
workshop in Seaside.  Karna was the 
Chairperson for the committee, along with 
Mary Lou Busch and Karin Goodman.  She has 
been with OFSOA since 2004 and was so 
excited to be hosting this year’s workshop.  
They have a great schedule planned with 
worthwhile topics and speakers.  They also set 
up a special night with a dinner of steak and 
seafood that the Seaside Fire & Rescue is going 
to cook for us, followed with a fun night of 
bunko.  The committee will continue forward 
with the plans for a great workshop.  You 
won’t want to miss it.     
 

We are still in need of a representative for 
Region 3.  If you have ever thought you might 
want to get more involved, this would be a 
great opportunity.  Be assured you would have 
a great deal of support if you would like to give 
it a try. 
 

My goal as president is to continue to value the 
professional image of our organization as an 
integral part of the �ire service.   While we 
continue to provide support, training, and 
resources that are pertinent to our members, 
and our �ire service partners, we stay steady to 
our motto:  “Sharing a Standard of Excellence”. 
I’m very excited for our future and I’m proud 
to be a part of this great organization – You all 
Rock! 
 

Hope to see you in April at Seaside! 
 

Quote	by	Helen	Keller	–	“Alone	we	can	do	so	

little,	together	we	can	do	so	much”	 
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Make plans to join us for the 2013 OFSOA Spring 

Workshop in beautiful Seaside, Oregon.  Dynamic 

speakers have been lined up and are excited to be 

working with OFSOA.  The Workshop �lyer and 

registration form are included with this newsletter, and 

can be accessed online at www.ofsoa.com. 

 

If you have any questions regarding the Spring 

Workshop, please e-mail Mary Lou Busch at Mist-

Birkenfeld Fire District, region4@ofsoa.com or  

(503)755-2710. 

 

As a side note: Astoria’s 31st Annual Seafood and Crab 

Festival is April 26-28.  When making your room 

reservation for the workshop, you might want to add a 

couple of days. For more information, go to http://

www.oldoregon.com/events/entry/astoria-warrenton-

crab-seafood-wine-festival/   

NEW	TO	YOU 

The “New to You” clothing store will be open at the 

spring workshop. Please bring your gently worn OFSOA 

t-shirts, dress shirts, and sweatshirts to sell. You receive 

½ of the selling price, or you can donate the item to the 

“New to You” store.  All pro�its from the store go to help 

increase scholarship opportunities. Come help us stock 

our shelves and get some good deals at the same time.  

For more information, contact Cheryl Miles   

(503) 873-5328 or cherylmiles@silverton�ire.com. 
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Stand Up and Stand Out! 

Attention Region 3 Members (Counties of Lane, Douglas, Coos, Curry, Josephine, and Jackson). The 
executive board position of Region 3 Rep is currently vacant. If you have thought about getting more 

involved with OFSOA, this is the perfect opportunity!  

The position is an elected position, but would be filled at this time by a majority vote of the Board of 
Directors, to run until the next general election of Officers, at which time this vacancy will be filled in the 

regular manner for the unexpired term only. 

The duties are described in the policy manual found on our website. To summarize, Region Reps are to be 
in contact with members in their region, acting as a liaison between the members and the board 
(example – regular emails); attend quarterly board meetings and report for their region, as well as 

reporting back to the members; and meet first-time members at events and provide them information 
on the assistance OFSOA can provide them and their district/departments.  

The Officer Nomination form that must be completed can be found at www.ofsoa.com under 

Documents. You will also need a letter of support from your Fire Chief or Supervisor.  Submit both 

documents to OFSOA President Susan Shepard at president@ofsoa.com .  

A	Big	Thank	You	to	the	2012	

Conference	Sponsors 
 

Platinum	Sponsors	-	$500 
Special Districts of Oregon; Wilson-Heirgood 

Insurance Agency; Stayton Volunteer Fire Protection 

Co. #1; Department of Public Safety and Standards 
  

Gold	Sponsors	-	$300 
Tangent Fire District; Tualatin Valley Fire�ighters 

Union; Jefferson Volunteer Fire Fighters Assoc.; 

Robert W. Baird & Co. - David Ulbricht 
  

Silver	Sponsors	-	$200 
Portland Fire Chiefs Association 
  

Bronze	Sponsors	-	$100 

Local Government Law Group, Speer Hoyt; Omlid & 

Swinney Fire Protection & Security; Hughes Fire 

Equipment, Inc.; Mist-Birkenfeld RFPD Volunteer 

Assoc.; Court Street Consulting, Genoa Ingram 
  

Donations 
Hallmark Inn, Newport; Inn at Spanish Head, Lincoln 

City; Kevmarc; Mt. Bachelor Village, Bend; Newell 

Rubbermaid Of�ice Products; Oregon Garden Resort, 

Silverton; The Riverhouse, Bend; Eagle Crest Resort, 

Redmond; The Container Store, Tigard; Idea Bank; 

Adventures in Advertizing; Positive Promotions; Best 

Western, Hood River; Red Lion on the River; Alison 

Lindsay and Theresa Smith, Stayton Fire 

Outgoing President Rhonda Grant presents Stayton Fire 

Chief Jack Carriger with the 2012 President’s Award 

State Fire Marshal Mark Wallace joins newly elected 

of�icers, Mary Lou Busch, Region 4 Rep; Micki Valentine, 

Region 2 Rep; Jennifer Fox, Region 1 Rep; Julie Spor, 

Secretary; and Susan Shepard, President 
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Stress	At	Work 
 

You have employees under stress at work. 
Maybe they aren't handling their jobs 
satisfactorily. Here's what you can do: 
 

First	step: Don't overreact. Don't make 
accusations and don't threaten. 
 

Second	step: If the employee's stress is severe, 
get help for the employee from a professional 
counselor or a psychologist. 
 

Third	step: If the stress, and the resulting poor 
job performance, is caused by the employee's 
personal (non-work) life, then back	off. Don't try 
to be a father, mother, brother, sister, priest, 
minister, or psychiatrist to your employees. 
 

Fourth	step: Step up the frequency and honesty 
of performance evaluations. Be sure the 
employee understands what his or her job 
duties are and are not. Many employees under 
stress are confused about their job duties...or 
are trying to accomplish too much. 
 

Fifth	step: If the stress (or poor job 
performance) is caused by work-related 
conditions, help the employee break down the 
dif�iculty into manageable parts. And then help 
him or her tackle them one by one. 
 

Sixth	step: Allow time for improvement. Don't 
expect overnight changes. Let your employee 
know you expect change, gradually. Set realistic 
time frames for achievement of changes. 

Scio	Fire	District	 
Celebrates	New	Station 

 

On November 17, 2012, approximately 300 people 
gathered in the close-knit community of Scio, Oregon to 
celebrate the dedication of their newest �ire station. 

Station 91 replaces the existing District of�ice.  The $2.4 
million dollar, 16,000-square foot building, paid for 
with part of a $3.1 million dollar General Obligation 
Bond, also consolidated the of�ice space and apparatus 
storage.  Prior to construction, the apparatus was 
stored at another location a couple of blocks away.   
 
 
 
 
 
 
 
 
 
 
 
 

"People	are	often	unreasonable	and	self-

centered.	Forgive	them	anyway.	If	you	are	

kind,	people	may	accuse	you	of	ulterior	

motives.	Be	kind	anyway.	If	you	are	honest,	

people	may	cheat	you.	Be	honest	anyway.	

If	you	�ind	happiness,	people	may	be	

jealous.	Be	happy	anyway.	The	good	you	

do	today	may	be	forgotten	tomorrow.	Do	

good	anyway.	Give	the	world	the	best	you	

have	and	it	may	never	be	enough.	Give	

your	best	anyway." 

-- Mother Teresa 

Tracy Read shared this. 
Chief Mike Supkis put this 
together after he came on 

board a couple of years ago. 



OFSOA	REGIONS			AND	 

REPRESENTATIVES 

 

Region	1,	Jennifer	Fox		from	City	

of	La	Grande	Fire	Department 

region1@ofsoa.com 
Counties: Hood River, Wasco, Sher-

man, Jefferson, Gilliam, Wheeler, Mor-

row, Umatilla, Grant, Union, Wallowa, 

Baker 
 

Region	2,	Micki	Valentine	from	

Lyons	Fire	District 

region2@ofsoa.com  
Counties: Polk, Marion, Linn,  

Benton, Lincoln 
 

Region	3,	VACANT 

region3@ofsoa.com 
Counties: Lane, Douglas, Coos, Curry, 

Josephine, Jackson 
 

Region	4,	Mary	Lou	Busch	from	

Mist-Birkenfeld	Fire	District 

region4@ofsoa.com 
Counties: Clatsop, Columbia,  

Multnomah, Tillamook,  

Washington, Clackamas, Yamhill 
 

Region	5,	Paula	Landrus	from	

Crook	County	Fire	District 

region5@ofsoa.com 
Counties: Deschutes, Crook, Klamath, 

Lake, Harney, Malheur 

V IS IT  US  ON  THE  WEB  

WWW .OFSOA .COM  

“Sharing a Standard  

of Excellence” 

 

Share this newsleer - 

post it at your sta�on! 

OFSOA Fall Conference 2013 

“Peak	Performance—Continuing	Our	Climb	to	Excellence” 

October 16-18, 2013 
Resort at the Mountain  
Welches, Oregon 
 
It’s not too early to start planning for the 2013 Fall Conference. The 
venue is incredible—as you can see from these photos! 

Speakers Include: 
Performance Excellence - Assistant Chief Jeff Jones (TVF&R) 
Assertiveness Training - Bill Gallagher 
HR and Communication Topics 
CPR Refresher 
And more……... 

Want to show-off your department?  Sign-up to host a 

workshop or conference!  This is a great way to brag 

about your town.  You won’t be alone in the process.  

Other members of your Region will join you in planning 

the event.  Workshop is a great way to get your 

department involved in teaching one of the classes!  

Thinking about it….. Contact Bonita Johnson, Event 

Resource Contact, at bonita@lapine�ire.com 

Membership News: 

New OFSOA Lifetime Members added this 

year include Jane Herman, Karen Bracken, and 

Brenda Burks. 
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Retirements: 

Member’s	Corner 

Hello OFSOA members, 

I hope this New Year is treating 
you well.  I would like to take 
the opportunity to introduce 
myself as your new 
Membership Chair.  My name is 
Amy Anderson-Rice and I work 
full-time as the Staff Assistant 
for the City of Roseburg Fire 

Department.  I have been a member of OFSOA for 
12 years.  I am excited to have the opportunity to 
serve in this position for such a wonderful 
organization.  I look forward to getting to know 
all of you.  I am here to support you and answer 
any questions you may have about OFSOA.  You 
can contact me at (541) 492-6727 or e-mail me at 
aanderson@cityofroseburg.org 

As of January 2013,  we have 139 active members 
and 3 associate members.  During 2012, we 
welcomed 14 new members to OFSOA.  I am 
ecstatic to have so many new members.  I know 
that all of our members appreciate the wonderful 
resources that OFSOA has to offer. 

Jane	Herman 

Jane retired from Mid-Columbia Fire and 

Rescue on September 28, 2012.  She was 

hired in September of 1990.  Chief Bob 

Palmer said, “Jane will always be a 

member of our family”.  Jane has been the 

OFSOA Region 1 

Representative 

since 1992 and is 

Charter Member 

number 7.  We look 

forward to seeing 

Jane when she is 

able to attend out 

OFSOA Workshops 

and Conference. 

In Loving Memory of Karna Cupples 

(1965-2013) 
 

Karna was a long-time member of OFSOA who 

recently passed away.  Karna was the Office 

Administrator at Seaside Fire District and was 

very involved with her fire district and in her 

community. 
 

“People may forget what you say, and forget what 

you do, but they will never forget how you make 

them feel.” 

 

Thank you 

Karna for 

always 

making us 

feel life is 

worth living. 
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Barb	Kunkel 

Barb retired from 

Portland Fire & 

Rescue after 38 years 

of service.  Barb 

started on September 

30, 1974 and of�icially 

retired on December 

13, 2012.   

Barb was OFSOA’s 

Membership Chair for 14 years, and Charter 

Member number 2.  “She was an absolute 

asset to our department, and one of my 

favorite people to work with”, said Division 

Chief John Nohr. 



Words	To	Live	By: 
We asked members to share some of their favorite quotes or sayings. The response 

was overwhelming.  We made every attempt to give the proper credit. 

“There	are	three	types	of	people	in	this	world:	

people	who	make	things	happen,	people	who	

watch	things	happen,	and	those	who	wonder	

what	the	heck	happened.”		- Mary Kay Ash 

(Whenever I get overwhelmed at work, I 

remind myself which person I want to be.)  

 

“Trust	in	the	day,	believe	in	the	future”	- 

Unknown 

 

“No	one	can	do	everything,	but	everyone	can	do	

something”	- Unknown 

 

“To	give	anything	less	than	your	best,	is	to	

sacri�ice	the	gift.”	-	Steve Prefontaine  

 

When faced with something that seems 

impossible “It’s	like	eating	an	elephant,	you	do	it	

one	bite	at	a	time.”	- Unknown 

 

“Happiness	keeps	you	sweet,	 

Trials	keep	you	strong,	 

Sorrows	keep	you	human,	 

Failures	keep	you	humble,	 

Success	keeps	you	glowing.”	- Unknown 

 

“There	are	two	kinds	of	people,	those	who	do	the	

work	and	those	who	take	the	credit.		Try	to	be	in	

the	�irst	group;	there	is	less	competition	there.”	- 

Indira Gandhi 

 

“It’s	never	too	late	to	be	what	you	might	have	

been.”	- Unknown 

 

“Don’t	count	every	hour	in	the	day.	Make	every	

hour	in	the	day	count!”	- Unknown 

 

“Taking	time	to	live	your	life	will	only	inspire	

your	work.” 

“Please,	let	me	drop	everything	and	work	on	

YOUR	problem!”	(I don’t really feel this way, but 

I think it’s funny.) 

 

“Nothing	stops	the	woman	who	desires	to	

achieve.		Every	obstacle	is	simply	a	course	to	

develop	her	achievement	muscle.		It’s	a	

strengthening	of	her	powers	of	

accomplishment.”	- Thomas Carlyle 

 

“Be	strong	enough	to	stand	alone, 

Be	yourself	enough	to	stand	apart, 

But	be	wise	enough	to	stand	together	when	the	

time	comes” - Mark Amend 

 

I have a heart-shaped rock with the word 

“Balance”	carved in it right at eye level.  It’s a 

good reminder when things become 

overwhelming. 

 

“Nothing	will	go	right	today.		So,	I’ll	relax	and	be	

amused.”	(I have this taped to the base of my 

monitor screen.  I see it many times a day and 

always smile.)  

 

“I	work	hard	at	my	job,	but	if	the	opportunity	to	

become	a	rich	housewife	arises,	I’m	taking	it.” 

 

“Sometimes	I	lie	awake	at	night,	and	I	ask,	where	

have	I	gone	wrong?		Then	a	voice	says	to	me:	

This	is	going	to	take	more	than	one	night.”	- 

Charlie Brown (This makes me smile and 

realize everything could be worse.) 

 

“Failure	is	not	an	option.”	- Flight Director of the 

Apollo 13 Mission 

 

“This	is	not	a	dress	rehearsal.” - Unknown 
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2013 OFSOA Spring 
Workshop Schedule 

 

Thursday, April 25 
 Casual Attire Suggested 
 
6:45-7:45 Oatmeal & Yogurt Bar in OFSOA Hospitality Room 
 
7:00-8:00  Registration…………………………..…………...Whale Hallway 
 
8:00-8:30  Opening Ceremony and Workshop Welcome…….Whale Room 
 
8:30-10:00  Computer Programs Tips, Tricks and Shortcuts in Publisher, Excel  

and Word (Jane Francis) 
 
10:00-10:15  Break (Snacks in the OFSOA Hospitality Room) 
 
10:15-12:00  Personal Finances “How to Build a Rock Solid Financial Plan” 

 (Rick Thomas) 
 
12:00-1:30  Sack Lunch to Go 
 
1:30-2:15  Emergency Preparedness for a Catastrophic Disaster (Sara Bronstein) 
 
2:15-3:00  Protecting Yourself   (Seaside Police Department) 

 
3:00-3:15   Break (Snacks in OFSOA Hospitality Room) 
 
3:15-4:00 “After It’s Over” Debriefing, Signs of Stress and Finding Resources  

 After a Major Incident.  (Seaside Chaplain Robert Sachs) 
 
4:00-4:45  Safety and Rescue (Genesee Dennis) 
 
4:45-5:00  Closing Statement 
 
6:00-9:00  Steak and Seafood Dinner/Bunko @ Seaside Fire & Rescue (Casual Attire) 



Friday, April 26 
Casual Attire Suggested 

 
7:45-8:45 Oatmeal & Yogurt Bar in OFSOA Hospitality Room 
 
8:00-9:00 Networking…………………………………………Whale Room 
 
9:00-10:30  “Clamming Up, Blowing Up, or Speaking  

Up in the Workplace” (Bill Gallagher) 
 
10:00-10:45  Break (Snacks in the OFSOA Hospitality Room) 
 
10:45-12:00  Bill Gallagher continued….. 
 
12:00   Closing Announcements 
 



          Join us Thursday Night for Seaside’s fabulous Steak and Seafood 
dinner, followed by Bunko @ Seaside Fire & Rescue Department, Thursday, April 25th. 
Our firefighters are renowned for their excellent culinary skills. Steak, at least two different types of seafood, salad, garlic bread, wine, 
beer, soft drinks and water included.  Afterwards we will enjoy a romping game of Bunko!  $25.00 per person for dinner and Bunko. 
     

APRIL 25-26TH, 2013 
WORKSHOP INVOICE & REGISTRATION FORM 

Or register on line now at www.ofsoa.com 
 

First Name_________________________________     Last Name_______________________________ 

Position:___________________________________    Agency: _________________________________ 

Mailing Address_______________________________________________________________________ 

City_______________________________________   State_______   Zip_________________________ 

Phone: (           )_____________________________    Fax: (         )________________ 

E-mail______________________________________________________________________________ 

 Full workshop Fee-Member   $   70.00 

Full workshop Fee-Non-Member  $   85.00 

 Thursday Night (_____x $25 ea.)  $______ 

Total Due with Registration: $________ 

 This is my first OFSOA event 

LAST DAY TO REGISTER FOR THE WORKSHOP IS APRIL 8TH 

 Registration fees cannot be refunded after this date. 
 
The OFSOA Scholarship Fund was created to assist members with training expenses.  If funding is the reason you may not be 
attending, please contact Deb Keehn at (541) 327-2822 or by e-mail at scholarships@ofsoa.com.  A limited number of 
scholarships are available.  Scholarship Applications must be submitted by April 1, 2013. 

WORKSHOP LOCATION AND LODGING 
 

The Shilo Oceanfront Resort 
30 N. Prom, Seaside Or 97138 

Reservation: 800-222-2244 (503) 738-9571 
OFSOA Room Block 

 Economy Rooms (single queen)=$69.00 
 Single queen with loft=$96.00 (some ocean view) 

 Double Queen Ocean Front Suite=$96.00 (2nd floor) 
 Double Queen/Single King Ocean Front Suite $96.00 (3rd-5th floor) 

 
All rooms are subject to lodging tax of 9%, tax exempt certificates are accepted 

Visit www.shiloinns.com for more information. 
 

Discounted room prices held until March 24, 2013. 
 

For more information or questions, call Mary Lou Busch, Mist-Birkenfeld Fire District, 
at (503) 755-2710 or region4@ofsoa.com 

 

Make checks payable to OFSOA and mail 
 with this Invoice to: 

OFSOA (Attn: Registrar) 
1284 Court Street 
Salem, OR 97301 


