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President’s Message 
     I trust everyone is having a wonderful summer and staying cool.  I am so excited to tell you that our OFSOA 2015 
Annual Conference is just around the corner!  All the information is included in this newsletter, so please take a moment 
to review it and get your registration in!  It will be worth your time and you will leave with tools applicable to your job 
that you can start using right away.  Remember that for those Districts and Departments that have limited funding 
scholarship applications are available.   
 

     We had a record attendance at our Workshop in Newberg with 13 new members attending.  The workshop was 
another great training opportunity.   
 

     We have our new Strategic Plan in place and are working on the new Goals and Objectives.   
 

     You should be receiving our dues invoice and I would like to ask that everyone please fill in all your information so 
we can keep our Resource Guide current.  We welcome feedback and comments so we can continue improving the 
needs of our membership.  OFSOA remains dedicated to its mission: “To Support Oregon Fire Service Office Personnel 
Through Education and Networking.”   
 

     On page five there’s a great opportunity for members to become more involved and increase your leadership skills in 
a supportive environment, so check this out.   You can do it!! 
 

     I’m looking forward to seeing you at the conference and having the opportunity to visit and network with each of 
you.  I’m excited to work together to fulfill our mission. 
 

     My best to all of you – Susan Shepard, Polk County Fire District No.1    
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How Do You Stay Calm Under Pressure? 
◊ Always tell the truth. 
◊ Don’t guess. If you don’t know the answer, 
offer to research the facts. 

◊ Be aware of your body’s signals – when you 
notice stress – focus on your breathing for a 
moment. 

◊ Understand the issue. 
◊ Consider your words carefully. 
◊ Smile, be patient. 
◊ Remember the moment of pressure will 
pass; you can do anything for a short while. 

◊ Keep things in perspective – How 
responsible am I for the circumstances 
creating this stressful situation? 

◊ Stay grounded in strong values. 
◊ Do the best that you can and then let it go. 
 

Reprinted with permission from The Costco 

Connection, June 2015 

Your Professional Brand 

     What does this have to do with you? What is your packaging? How do you Brand yourself? Why would an executive 
choose you over another assistant? If you lost your job tomorrow and had to go out and interview and you had the same 
skill set as the other interviewees, what would give you the edge? It is going to come down to your outer image, 
appearance, body language, carriage, handshake, smile (or no smile), aura, confidence, and how you present yourself. 
  
   You leave a calling card with every interaction. It is either a positive calling card or a negative calling card. Intentionally 
Brand Yourself! 
 

   How to work on your Brand? Make a list of descriptors – how you want to be viewed by others; for example 
professional, current, capable, etc. Then ask yourself – does my attire portray this? Does my attitude, work ethic, actions, 
words portray this? 
 

   Did you know that if you do not choose your Brand, you still have a Brand? If you do not establish your Brand for yourself, 
others will do it for you. If a person had a boring, vanilla personality — that would be their Brand; boring and vanilla. If 
you are always running late for meetings and work, that is a part of your professional image and Brand. Organizations 
spend thousands of dollars to communicate their Brand to the world. They are very selective in the design of their logo, 
font, colors, sizing, and more.  You only have to spend time determining what your professional Brand is and how to 
communicate that to others through your actions, words, and behaviors. Yes, you might need to invest a little money for 
clothing or a new haircut or new eyeglasses.  It is an investment with a great return.  
 

The above article is an excerpt from Office Dynamics article “Your Professional Brand”  

It’s Audit Time Again…What 
Changes Can You Expect?  
 

Guest article By Kori Sarrett, CPA, Accuity, LLC Certified Public 

Accountants.  Kori has been a guest speaker for OFSOA and is no 

stranger to the Oregon Fire Service.  Accuity provides a wide range 

of accounting and audit service to many fire districts in the State of 

Oregon. 
   
   As you are closing your June 30, 2015, year out and 
getting ready for your auditors to arrive, there a few items 
you might be interested in that will impact most Districts 
this audit season.  
 

   One small change is a bill passed by our Oregon 
Legislature that requires municipal corporations to, along 
with sending a copy of their audit findings and 
recommendations to the Secretary of State each year, also 
within 30 days file a plan of action that addresses any issues 
noted by your auditors (and that have been communicated 
in writing to you). Our firm will be assisting clients with 
this by discussing what the action plan or management 
response to any audit findings might be and sending that 
plan or response in for you along with the written findings 
and recommendations when we submit the audited 
financials.  We believe this will streamline the process. It 

(Continued on page 7) 
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Start each day with a smile and a can-do attitude. 

Six Questions 

In this series, we focus on a woman in the Oregon Fire Service who serves in a high-ranking position.  In 
this issue, we meet Claire McGrew, Assistant Chief Deputy. 
 

1. What brought you to the Fire Service?  
 

   I was looking for an organization and a mission that I could invest my passion in.  
    
2. What experience did you have coming into your position that made the transition to the Fire 

Service easier? 
 

   I enjoyed 11 years working with a Property/Casualty Insurance Company prior to my career with the 
OSFM.  I spent time in operations, underwriting, and claims in a variety of positions.  I gained insight 
into supervision, budgeting, and risk management which gave me a broad perspective into the intricacies 
of private industry.  I was incredibly blessed with some amazing leaders who served as mentors and 
provided me an amazing foundation for my career ahead.  
  
3. What is your favorite thing about working in the Fire Service? 
 

   It would be hard for me to pick one favorite thing about the fire service.  The mission and the need for 
emergency services provide the backdrop for the individuals that these positions attract.  Each week, I 
continue to meet amazing individuals who serve in their local communities.  Each one of them is focusing 
on the mission and has a little something different to offer.  It’s the synergy of the mission, the people and 
the commitment that I love the most.  
 

4. Can you think of one defining moment when your career could have taken a very different turn? 
 

   Coming from the private industry to public service was definitely 
a defining moment for me.  I essentially grew up in the insurance 
industry and was comfortable with the concepts and processes that 
we worked through.  It was a significant decision to go forward 
with the fire service.  
 

5. What are your ultimate career goals? 
 

Ultimately, I’d like to expand my career into some other 
programs, but for now, I am really enjoying all of the aspects of 
public education, outreach and data collection.  
 

6. What words of advice would you give anyone striving to reach 

a higher level in the fire service? 
 

   Keep focusing on your target and remember where you came 
from.   Listen, learn and keep your eye on the goal, but remember 
that organizations can have a great deal of infrastructure that is 
ultimately ran by people.    
 
 
 

Claire McGrew, Assistant Chief Deputy 
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Yes, You Can Delegate!  
7 Delegation Tips for Admins 
By Julie Perrine 
 

   For admins, delegation can be a challenge. It’s hard to 
delegate when you’re not the one in charge, and most 
admins are accustomed to being the ones delegated to.  
 

   To a certain degree, both of these things may be true. But 
there are still ways to get help from others even if you’re 
not in a position of authority or leadership. And the first 
step is rethinking your definition of delegation.  
 

   To most people, delegation means assigning work to 
someone else. However, it can also mean asking for help 
when you need it. Sometimes they’re one and the same. 
Sometimes it’s a combination of the two.  
 

   Regardless of the definition, there’s no harm in asking for 
assistance when you’re inundated with work, asked to do 
something that’s beyond your skills set, or there’s someone 
else who’s better qualified for a task.  
 

   All you have to do is learn to be a better admin delegator, 
which is as easy as following these best practices.  
 

1. Partner from the start. If you know you want to ask 
for assistance from others to accomplish something, get buy 
in from your manager in the beginning. Suggest that this 
might be a great project for you to tackle with some other 
members on the team and ask if it's OK to get them 
involved. Unless what you’re working on is highly 
confidential, most managers have little issue with this. 
When you approach others about helping you, let them 
know that their contributions have been endorsed, and your 
manager is excited about the combined efforts. When 
everyone feels like they are contributing and part of the 
team from the beginning – it’s a win-win.  
 

2. Understand and explain the project at hand. 
Before you can delegate or ask someone for assistance, you 
need to know exactly what you’re requesting to be done. If 
you do not fully understand the project or task, how can you 
expect someone else to? Talk to the person you’re 
delegating to and explain the end result. Also be very 
specific about when (date and time) you need the task 
completed.  
 

3. Develop your internal network. This means getting 
to know the other admins in your office, as well as your 
team members, to better understand their areas of 
expertise. Then, when you do run into an opportunity 
where you need someone to pinch hit, you’ll know the right 

person to ask. Just make sure you’re willing to reciprocate if 
and when someone in your internal network needs assistance.  
 

4. Say “thanks.” Showing your appreciation to someone 
who’s helped you is invaluable. Not only are you expressing 
your gratitude, you’re making the person feel important and 
recognizing their contribution.  
 

5. Don’t assume you can’t request help. A lot of times 
admins assume we have to do everything ourselves and 
cannot ask for help. But the goal is to get the work done and 
have it be accurate. And sometimes it can be more accurate if 
you get other people involved. Your executive or manager 
likely isn’t micromanaging you, so until he or she says “no,” 
explore and use the delegation options that are available.  
 

6. Use your procedures. Procedures are an essential 
delegation tool. When you are inundated with work and 
someone needs something, you can give him or her your 
procedures for the task, instead of tackling it yourself. You’re 
helping the person without adding to your pile of to-dos. You 
can also use your procedures when you need to ask someone 
else for assistance since they’re an easy-to-follow, how-to 
guide.  
 

7. Know your strengths and weaknesses. If you 
encounter a task that you’re not good at or don’t enjoy 
doing, consider delegating it. If it’s a task you really don’t 
like, but your coworker does, explore trading tasks with him 
or her. You can also ask someone who’s more qualified to 
teach you how to do it or do it better.  
 

   When a project or task lands on your desk, it’s not 
necessarily because you’re the one who has to do it. You may 
be ultimately responsible for it getting done, but it’s part of 
your responsibility to delegate projects and tasks to the most 
competent person. If you’re the right person for a task, great. 
If not, don’t feel bad about handing it off to a more capable 
person. Delegating might take some getting used to, but in 
the long run it will lighten your workload and make you a 
better, more efficient admin. 
 

Julie Perrine, CAP-OM, is the founder and CEO of All Things 

Admin, providing training, mentoring and resources for 

administrative professionals worldwide. Julie applies her 

administrative expertise and passion for lifelong learning to serving 

as an enthusiastic mentor, speaker and author who educates admins 

around the world on how to be more effective every day. Learn more 

about Julie's new book -- The Innovative Admin: Unleash the Power 

of Innovation in Your Administrative Career -- and request your free 

copy of our special report "From Reactive to Proactive: Creating Your 

Strategic Administrative Career Plan" at www.AllThingsAdmin.com. 



 

Share this newsleer  
post it at your sta�on! 
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   New	to	You	Store	Open	at	

Fall	Conference 
The	“New	to	You”	clothing	store	will	be	
open	at	the	fall	conference.	Please	bring	

your	gently	worn	OFSOA	clothes	to	sell.	You	

can	choose	to	receive	½	of	the	selling	price	

or	you	can	donate	the	item	to	the	“New	to	
You”	store.		All	pro#its	from	the	store	go	to	

help	increase	scholarship	opportunities.	 
 

Please	contact	Deb	Keehn	at	 
Jefferson	Fire	District,	(541)	327-2822,	

dkeehn@jefferson#ire.org,	if	you	plan	to	

bring	clothing		items	for	the	New	to	You	

store	for	the	fall	conference. 
 

	Come	help	us	stock	our	shelves	and	get	

some	good	deals	at	the	same	time.		 

   The two-year term positions of Vice President, Treasurer, 
Region 4 and Region 5 Representatives will be up for 
election at the 2015 conference in October in Klamath 
Falls. Region 4 covers Clatsop, Columbia, Multnomah, 
Tillamook, Washington, Clackamas and Yamhill counties. 
Region 5 covers Deschutes, Crook, Klamath, Lake, Harney 
and Malheur counties.  
 
Questions You Might Have… 

What is expected of me as a member of the board? 
   There are four scheduled board meetings each year 
(January, at workshop in April, July, and at conference in 
October). Attending and reporting at meetings, workshop, 
and conference takes commitment to the members and the 
organization.   
 
What are the duties for each position? 

   Those interested are encouraged to review the By-laws 
and Policies (under ‘Documents’ on the website) to gain a 
full understanding of the position duties. New board 
members will be assisted and coached in their new position.  
 
Are there any prerequisites to serving as an Officer of OFSOA? 

   All positions up for election require nominees to be 
current, active members in good standing for a minimum of 
1 year.  
 
What areas are covered in each region? 

   A region map is available on our website under 
‘Documents’ showing which counties make up each region.   
 
How do I sign up? 

   The Officer Nomination form, located on the website, 
www.ofsoa.com, under ‘Documents’ must be completed 
and signed by your supervisor with a letter indicating their 
support and approval of your involvement as an Officer for 
OFSOA.  
 

   The Nominations Committee Chair will need three 
volunteers to serve on the Nominations Committee with 
them - active members representing different regions and 
will be in attendance at the fall conference.  
 
   Those interested in pursuing a board position, serving on 
the Nominations Committee or have any questions, contact 
Past President Rhonda Grant, who is serving as Chair of the 
Nominations Committee, at past_president@ofsoa.com.  

Nominations Sought For OFSOA Board 

“Do not pass up the opportunity to grow, 

for it is by breaking out of our shell that we  

truly blossom and become a thing of beauty!” 



Member’s Corner 
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OFSOA  Scholarship 
Subcommittee 
 

   The Scholarship subcommittee 
functions under the Education 
Committee.  It is comprised of the 
Education Chair, the Vice President and 
the Treasurer.  This group establishes a 
procedure to allocate OFSOA funds to be 
awarded to individuals requesting 
assistance to attend an OFSOA event.  
All decisions of the Scholarship 
Subcommittee are kept confidential and 
a confidential history of recipients and 
payments will be maintained by the Vice President. 
 

   The subcommittee determines the financial amount available 
for scholarship funds prior to any OFSOA training activity, 
workshop, or conference.  The number of granted awards will be 
based upon the amount of money available for each event.  
Scholarships may be applied to event registration, lodging 
expenses, and/or event meals.  Any meal expenses outside of 
those included for all event attendees are the responsibility of the 
scholarship recipient.  Lodging rates are based on the group rate 
set before each event to cover the amount the organization will 
cover for lodging per night per recipient.  Recipient will make 
their own reservations under the set group rate and OFSOA will 
arrange payment for recipient lodging as authorized. 
 

   For a scholarship application form, go to the OFSOA website 
www.ofsoa.com and click on the “Documents” tab to find the 
link to the scholarship application.  Selection criteria and 
submission information is also available on the website. 
 

   If you have any questions or need additional information, please 
contact our Vice President, Deb Keehn, at (541) 327-2822 or 
dkeehn@jeffersonfire.org. 

			If	you	know	of	an	OFSOA	member	(or	a	family	
member	of	the	OFSOA	member)	who	is	ill,	has	had	

surgery,	a	death	in	the	family,	a	new	baby,	or	just	needs	

a	note	of	cheer	or	encouragement,	please	let	our	

Goodwill	Representative	Lois	Smith	know	about	it	and	

she	will	mail	a	handcrafted	greeting	card	and	a	few	

words	of	encouragement	on	behalf	of	OFSOA. 
 

Send	Lois	an	email	at	LSMITH@NLFR.ORG 

Do you know of someone who might be interested in joining 

OFSOA? Download the “Prospective Member Brochure” from 

the OFSOA web site and share it with them. 

Deb Keehn 
Scholarship  

Subcommittee Chair 

   Every year, the employees of the City of Newberg 
nominate their co-workers for the “George Layman 
(Employee of the Year) Award”.  This award was 
established in 1982 to honor George Layman, a local 
attorney whose commitment to his community and 
state was exemplary and long lasting.  The 
characteristics exemplified by Mr. Layman were 
respect, integrity, honestly, kindness, wisdom, 
diligence, and exceptional work. 
 

   This year’s winner was none other than our very 
own Jill Dorrell!  This 
was a complete 
surprise to Jill, and 
while it took a little 
convincing to get her 
to go to the Annual 
Employee Luncheon, 
her entire family 
including too many 
grandkids to count all 
showed up for the big 
surprise.  Below is the 
speech that Fire Chief 
Hallman gave at the 
award presentation.    
 

   Even though I will not say this person’s name until the 

end, many of you will know who it is fairly quickly.  This 

person has been an extremely loyal and dedicated member of 

our City for 27 years. 
 

   Just some of the words used in the nomination to describe 

this person as an employee include: diligent, resourceful, 

dependable, wise, unfailingly kind and respectful to 

coworkers and often tapped as a resource by other city 

personnel. 
 

   As a person, the nomination says this person has a kind 

manner and infectious smile. 
 

   When accepting the position with the City, this person did 

not know it would also automatically make them a member 

of the Newberg Volunteer Firefighters Association, which over 

the years this person has more than proven themselves to be a 

very loyal and dedicated member, embracing their many civic 

activities, and especially becoming passionate about the Toy 

& Joy program.   It also lead to this person becoming a 

member of the Oregon Volunteer Firefighters Association and 

now an honorary lifetime member after serving as their 

secretary and historian.   
 

(Continued on page 7) 

Jill Dorrell 
Newberg Fire 
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can be unnerving to receive a letter from the Secretary of State’s office.  If you do this year, it will probably be to remind 
you to file your plan of action. You may be reading this and wondering, what about that segregation of duties deficiency 
that never goes away? Well, you are not required to correct it.  You would just submit an action plan that says your 
District is committed to maintaining good monitoring and segregation wherever you can and, that due to budget 
constraints, there is no way to add additional staff.  
 

   Another small change from the Oregon Legislature now requires the District to request an extension of time to file audit 
reports, instead of the auditor. Hopefully this won’t affect you in the upcoming season! 
 

   The biggest change in the audit world this season is the implementation of the Governmental Accounting Standards 
Board (GASB) Statement No. 68 – Accounting Financial Reporting for Pensions. This new standard changes the way that 
Oregon PERS costs and future liabilities are captured in your annual financial report. Under the old way of doing things, 
your Oregon PERS costs were shown as an expense with more information given in the notes to the financial statements. 
Under the new standard, unless you are a cash basis reporter, your District’s share of the total Oregon PERS pension 
liability will be shown on your Statement of Net Position. Yep, you read that right. We refer to it as the elephant in the 
room.  We all know that at some point your Oregon PERS costs will go up for the staff who are working for you right 
now, but it’s never been shown in your financial statements.  Now a piece of that will show up as a liability (or asset if 
Oregon PERS is determined to be overfunded by the actuaries). This means that there will be amounts showing up in your 
Statement of Net Position and Statement of Activities each year that will be affected by the PERS system in total.  This 
could have a very real impact on your District’s equity and change in equity (income or loss) that creditors and lenders use 
to determine bond ratings and whether or not you qualify for debt. Granting agencies will also use those statements and 
your board should use them for long term planning purposes. Ok, great.  Those are the changes.  But what should you care 
about? First, it won’t change your budget basis (day to day operations), fund balance, or budget basis statements. As you 
are reviewing your draft financials you’ll want to make sure this is the case and question it if that doesn’t appear to be true. 
Second, you will be getting communication from Oregon PERS about these changes.  They emailed preliminary 
information at the end of December 2014.  Make sure you have forwarded this information as well as any other 
information received in the upcoming weeks to your audit staff. They will need it to complete your audit for June 30, 
2015. Lastly, Oregon PERS had communicated that they would be posting the final GASB 68 information by the beginning 
of June 2015, however they have not made it available yet (they are waiting on their auditors…).  So if you have already 
had audit fieldwork, or have it scheduled in the very near future, be aware that your draft financials from your audit team 
may be delayed until that information is available.  

It’s audit time again…what changes can you expect? (Continued from page 2) 

   Know who it is yet? 
 

   This person is a huge proponent for children and is trained as a 

Child Passenger Safety Technician and has coordinated numerous 

car seat checks and fittings for Newberg families.  This person also 

works with Dornbecher’s Children’s Hospital as well as the 

Shriner’s Hospital for Children and the Emmanuel Burn Center 

Advisory Committee.  And one of this person’s favorite activities is 

representing NFD as a reader for the Smart Reading program.   
 

   If you haven’t figured it out yet, these will give it away. 
 

   This person is a charter member of the Oregon Fire Service Office 

Administrator’s Association, and has been a long time member of 

Member’s Corner (Continued from page 6) the Newberg Old Fashioned Festival Committee and for many 

years the OFF Court Chaperone.   
 

   And the big give away, this person has served on the NFD 

Water Rescue Team for many years with her dedication leading to 

the team’s decision to name their latest water rescue boat the Jill 

Dorrell.   
 

   She also holds the unofficial title of NFD Mom. 
 

   And on a personal level, despite the many struggles she and her 

family have faced over these last few years, she continues to have 

that infectious smile, and is always concerned about her second 

family, Newberg Fire. 
 

   It is with great honor and pleasure I announce the recipient of 

the 2014 George Layman Award, Jill Dorrell.   



OFSOA	REGIONS			AND	 

REPRESENTATIVES 
 

Region	1,	Jennifer	Fox		 

City	of	La	Grande	Fire	

Department 

region1@ofsoa.com 
Counties:	Hood	River,	Wasco,	Sherman,	

Jefferson,	Gilliam,	Wheeler,	Morrow,	

Umatilla,	Grant,	Union,	Wallowa,	Baker 
 

Region	2,	Lois	Smith	 

North	Lincoln	Fire	&	Rescue 

region2@ofsoa.com	 
Counties:	Polk,	Marion,	Linn,	 
Benton,	Lincoln 
 

Region	3,	Robin	Paulson 

Illinois	Valley	Fire	District 

region3@ofsoa.com 
Counties:	Lane,	Douglas,	Coos,	Curry,	

Josephine,	Jackson 
 

Region	4,	Mary	Lou	Busch	 

Mist-Birkenfeld	Fire	District 

region4@ofsoa.com 
Counties:	Clatsop,	Columbia,	 
Multnomah,	Tillamook,	 
Washington,	Clackamas,	Yamhill 
 

Region	5,	Paula	Landrus	 

Crook	County	Fire	District 

region5@ofsoa.com 
Counties:	Deschutes,	Crook,	Klamath,	

Lake,	Harney,	Malheur 

V IS IT  US  ON  THE  WEB  

WWW .OFSOA .COM  

“Sharing a Standard  

of Excellence” 

Upcoming	Events: 
 

◊ 2015	Fall	Conference	-	Klamath	Falls,	October	14-16,	2015 

 

◊ 2016	Spring	Workshop	-	TVF&R,	April	2016 

 

◊ 2016	Fall	Conference	-	Ashland,	October	15-17,	2016 
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Do you have something you would like to share? Send 
photos and articles to Stacy Brainard, 

stbrainard@kcfd1.com, and you just might see it in the 
next issue of The Sixth Bugle! 

Did you know….. 
 
In 2015:  
♦ An estimated 292,130 new cases of breast cancer are expected to be 

diagnosed in women in the U.S.* 
♦ There are more than 2.8 million women with a history of breast cancer in 

the U.S. This includes women currently being treated and women who have 
finished treatment.* 

♦ About 40,290 women in the U.S. are expected to die from breast cancer, 
though death rates have been decreasing since 1989. These decreases are 
thought to be the result of treatment advances, earlier detection through 
screening, and increased awareness.* 

 
Walk For the Cause: 
On Saturday, October 3, at 8:00 a.m. Albany’s Soroptimist club is putting on 
their annual Walk for the Cause, a fundraiser for breast cancer. 
 
If you are interested in participating in this fun and worthwhile event, we need to 
know by August 31st, as an OFSOA bright pink t-shirt has been designed to wear 
not only for this event, but can worn for any of your local events.  We are 
estimating the t-shirt cost to be $15.   
 
Please contact either Deb Keehn (dkeehn@jeffersonfire.org) or Tammy Robbins 
(trobbins@jeffersonfire.org) if you want to join us for this fun morning.  If you 
are unable to attend the walk but would want to purchase a t-shirt anyway, 
please let us know.  
 
*Statistics from breastcancer.org 



 



 

Wednesday, October 14th 

Office Attire Suggested Daily Schedule 

8:30 AM to 9:00 AM  Registration and Networking or New Member/Attendee Orientation 

9:00 AM to 9:30 AM   Opening Credits: Conference Welcome and Opening Ceremonies 

9:30 AM to 10:15 AM Act One: Casting Call : Presented by Kim Probst 

      Minimize (hopefully eliminate) inhibitions and limits, the impact of poor eye  
      contact, lack of initiative, and the absence of trust, creating a more productive  
      atmosphere, one that is conducive to working together.  

10:15 AM to 10:30 AM  Take Five (it’s really 15): Break 

10:30 AM to 12:00 PM Act Two: Auditioning: Presented by Jeff Burgess with BOLI 

    Few decisions have a greater impact on the long-term success (or failure) of 
    your organization then selecting the right person for the job. Of   
    course, finding that person consumes time, energy and resources. In addition, 
    legal requirements place a  number of significant restrictions on how you go 
    about advertising positions, soliciting applications, interviewing candidates and               

      conducting background checks.  A misstep here can create room for a potential 
      complaint or lawsuit around issues like employment discrimination, negligent  
      hiring or invasion of privacy. 

12:00 PM to 1:00 PM   Lunch and OFSOA Business Meeting  Part One 

1:00 PM to 2:30 PM  Act Three: Best Lead in a Production: Presented by Miss America 

    Have you ever wondered how you can have the confidence and commanding 
    presence of a leading lady/guy… and be rewarded for what you do best? In this 
    presentation, Katie Harman Ebner illuminates key steps to being and displaying 
    your best in your career field through her “D.E.C.I.D.E. to Succeed” model. 

      Class participants will learn to appreciate and highlight their unique strengths,  
      skill set and personality, to both improve their work environment and              
      strengthen personal fulfillment. 

2:45 PM to 4:15 PM  Act Four: Dressing the Part: Presented by Katie Harman Ebner 

    Feeling confident in your profession coincides with practicing respect for   
    yourself and others! In Katie’s “Dressing the Part” presentation, she first dives 
    into the importance of unveiling your True Beauty; helping you understand 
    beauty’s unique stamp on your life with inspiring insight, as well as funny and 
    deeply moving personal experiences from her years in the spotlight. She also 

      shares how to apply time-tested etiquette standards in a modern world   
      (aka: Emily Post with a twist!) and practical tools for acting and looking your  
      best at work. 

2:30 PM to 2:45 PM   Take 5 (it’s really 15): Break 

4:15 PM to 4:30 PM   Closing Credits: Closing Announcements 

5:30 PM    Intermission: Networking, dinner and a friendly trivia competition 

Accreditation: 

Communications 1 

Accreditation: 

Office Mgmt 2 

Accreditation: 

Interpersonal 3 

Accreditation: 

Interpersonal 2 
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 networking, Dinner and a friendly 

trivia competition!! 

Everyone  

wins! 

This event is included in your registration fee - no host bar provided. 
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Wednesday night 

 at 5:30 PM 

in the party room at  

the Epicenter Bowling 

Alley 

This way to 

Ross Ragland 

i o  n 



 

Thursday, October 15th 

Office Attire Suggested Daily Schedule 

8:00 AM to 8:30 AM  Registration and Networking  

8:30 AM to 8:45 AM   Opening Credits: Morning Announcements 

8:45 AM to 10:00 AM Act Five: Behind the Scenes: Presented by Jason Jantzi with SDAO 

    Home-owners insurance, car insurance, health insurance, business insurance. We 
    have insurance to protect ourselves and/or our assets in the case something goes 
    wrong, a way to manage risk. What kind of fire department  claims are  
    commonly being submitted? What does our industry common claims say about 
    our culture? This training will give you some tools to help assess where your 

     agency is in relation to its safety culture, discuss barriers you may come up      
     against when trying to change the culture, and tools and ideas to  help make  
     positive changes to your industry culture. 

10:00 AM to 10:15AM  Take Five (it’s really 15): Break 

10:15 AM to 12:00 PM Act Six: Props: Presented by Darren Kennedy with Oregon State Surplus 

     Whether you like spending money or making money, this presentation is for  
     you! Everyone likes to save money, but how can you do that for your         
     department? Its like a great big state-wide garage sale!      

12:00 PM to 1:00 PM   Lunch and OFSOA Business Meeting: The Sequel 

1:00 PM to 2:15 PM  Act Seven: Mystery Theater Presented by Scott Rice, Deputy OSFM 

     How, as office support, can you help with an open fire investigation? Is it a help 
     or is it a hinder? Are you a credible source? A credible witness? Learn how to  
     improve your observation skills and  become an asset for your department.  

2:30 PM to 3:45 PM  Act Eight: Stunt Doubles: Presented by Det. Peter York with Klamath Falls PD 

    Conflict management uses mental self-defense involving using posture and body 
     language, tone of voice and choice of words as a means for calming potentially      
     volatile situations before it can manifest into physical violence. Using common  
     sense to stay away from danger and what to do if you are confronted with it.  

2:15 PM to 2:30 PM   Take Five (it’s really 15): Break 

3:45 PM to 4:00 PM   Closing Credits: Closing Announcements 

6:00 PM    Dinner Theater and Best of Show: Banquet  

NOTE: No Hospitality Room will be available due to logistics, but snacks will be available during conference.  

Accreditation: 

Office Mgmt 1 

Accreditation: 

Financial 2 

Accreditation: 

Operations 2 

Accreditation: 

Interpersonal 2 



 

 

 
 

Lights Camera Action 
 

Please join us in the audience 

and  

on the stage for a formal banquet 

On Thursday October 15th 

6:00 pm Social 

6:30 pm Dinner 

In the Ross Ragland theater 

 



 

Friday, October 16th 

Office Attire Suggested Daily Schedule 

8:15 AM to 8:45 AM  Registration and Networking  

8:45 AM to 9:00 AM   Opening Credits: Morning Announcements 

9:00 AM to 10:00 AM Act Nine: Paparazzi Presented by Professor Aaron Orendorff 

    All of us struggle to get what we want.  The problem is, whether personal or  
    professional, when it matters most, we’re at our worst.  Adrenaline starts     
    pumping, our egos get in the way, fight or flight takes over, and suddenly…. 
    What we really want - a better relationship, a stable work environment, the ever 

     elusive “yes”, or even just a success - is further out of reach than ever.  Get         
     real-world results and discover the not-so-secret secrets of powerful and                
     persuasive communications.  

11:30 AM to 11:45 AM  That’s a wrap!: Closing Announcements 

NOTE: No Hospitality Room will be available due to logistics, but snacks will be available during conference.  

CASTING CALL 
 Looking for a container  

(not discriminatory: will accept any sort of container)  

filled with lots of goodies for our silent auction and/or raffle.  

 Interested parties should contact Kim at kprobst@kcfd1.com  

(To tell her what you are bringing). 

10:00 AM to 10:15AM  Take Five (it’s really 15): Break 

10:15 AM to 11:30AM Act Ten: Director’s cut Presented by Professor Aaron Orendorff 

      Get real-world results and discover the not-so-secret secrets of powerful and   
      persuasive communications. All communications is sales.  Ten communicative 
      rules… to say what you mean and get what you want.  

Accreditation: 

Interpersonal 2 

Accreditation: 

Communications 1 

12:30 PM    Current and newly elected board members:                                                        

    Post conference board meeting and lunch  



 

2627 South 6th Street 

Klamath Falls, OR 97603 

541-882-9665 

1-800-600-9665 

 

Block Name: OFSOA 

Block Rates:   

 $83 + tax (35 King rooms available at this rate.)  

1.82 miles to the Ross Ragland 

1.63 miles to Wednesday’s “Intermission” 

Must reserve by September 28th for rates. 

 

Block Name: Oregon Fire Service 

Block Rates:   

 Double Queens: $69 + tax (11 available at this rate) 

 King Suites: $79 + tax (19 available at this rate) 

3.25 miles to the Ross Ragland 

Shares a parking lot with Wednesday’s “Intermission” event 

Must reserve by September 20th for rates.  

2716 Dakota Court 

Klamath Falls, OR 97603 

541-273-0206  

1-800-600-9665 

 

2430 South 6th Street 

Klamath Falls, OR 97601 

541-884-9999 

1-800-315-2621 

 

 

Block Name: OFSOA 

Block Rates:   

 Double Queens: $83 + tax (10 available at this rate) 

 King Suites: $83 + tax (10 available at this rate) 

1.6 miles to the Ross Ragland 

1.6 miles to Wednesday’s “Intermission” 

Must reserve by September 22nd for rates.  

 

Continental breakfast a
vailable!  

Continental breakfast a
vailable!  

Continental breakfast a
vailable!  

Lodging is not available at the conference site.  

 Below are a few of our best and closest hotel options  

in Klamath Falls.  



First Name:      Last Name: 

Agency:       Position:  

Mailing Address:       

City:        Zip:      

Phone:       Email: 

 Mail checks payable to OFSOA and mail with this invoice to: 

OFSOA  

Attention Registrar 

1284 Court Street 

Salem, OR 97301 

Or online at www.ofsoa.com 

I am attending “Intermission” (Included with conference fee) 

Wednesday Only - Member: $100 
     Includes lunch and dinner  

Wednesday Only - Non-Member: $150 
     Includes lunch and dinner 

Thursday Only - Member: $100 
    Includes lunch and banquet  

Thursday Only - Non-Member: $150 
    Includes lunch and banquet  

Friday Only - Member: $40 

Friday Only - Non-Member: $65     

Full Conference - Member: $200 

    Includes lunches and dinners on Wednesday &Thursday  

Full Conference - Non-Member: $250 

    Includes lunches and dinners on Wednesday &Thursday  

I am bringing a guest to “Intermission”:        @$20 each = $ 

I am bringing a guest to the banquet:        @$25 each = $ 

Total due with registration: $ 

I am attending the banquet (Included with conference fee) 

I am a life member or past President  
 Please contact Stacy at 541-885-2056 x126 for meal cost information 

This is my first OFSOA event!  

I have special dietary needs or food allergies: 

Last day to register is  

October 5, 2015  

Registration fees cannot be refunded after this date.  
***The OFSOA scholarship fund was created to assist members with training expenses.    

If funding is the reason you may not be attending: 

 please contact Deb Keehn at (541)327-2822 or via email at scholorships@ofsoa.com.   

The scholarship application deadline is September 18, 2015 


